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Active subs drop again post limited recovery in May’20
MBB subscriber addition in Jun’20 turns healthy
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The Telecom Regulatory Authority of India’s (TRAI) subscriber data for Jun’20 indicates
that active subscriber base of telcos has declined again after the limited recovery
witnessed in May’20. It remains to be seen whether the number of subscribers would
return to the previous level with the opening up of the economy or it would permanently
decline by 3% from the pre COVID-19 level. Key highlights below:

B Gross subscribers shrunk by 3.2m MoM to 1.14b in Jun’20 (v/s 5.6m loss in May’20).
Bharti/VIL lost 1.1m/4.8m while RJio added 4.5m subscribers. Further, active
subscriber base declined again by 2.8m in Jun’20 after limited recovery of 2.9m in
May’20 to reach 958m, thereby, eroding the gains. This was led by 3.7m/2.1m decline
in VIL/RJio’s subscriber base, which was partially offset by 3.7m addition by Bharti.

e ®  Rlio continued to add gross subscribers at 4.5m (v/s 3.7m adds in May’20) to reach
397m. However, it lost 2.1m active subscribers (after adding 6.2m in May’20 post loss
of 7.2m in Apr’20) to reach 310m. Rlio continued to maintain its lead in terms of gross
subscriber market share (SMS) with share of 34.8% in Jun’20 (v/s 34.3% in May’20).
However, it slipped to the second spot after ranking #1 (for the first time in May’20) in
active SMS with share of 32.4% (-10bp MoM).

®  Bharti lost 1.1m gross subscribers (v/s 4.7m loss in May’20) to reach 317m while it
added 3.7m active subscribers (v/s 0.2m/8m loss in May’20/Apr’20) to reach 311m in
Jun’20. As a result, Bharti regained the top spot (after losing out in May’20) in terms of
active SMS with share of 32.4% (+40bp MoM).

®  VIL too continued to see subscriber churn and lost 4.8m/3.7m gross/active subscribers
(after 4.7m/2.8m loss in May’20) to 305m/273m in Jun’20. Subsequently, VIL’s
gross/active SMS fell by 40bp/30bp MoM to 26.7%/28.5%.

®  Industry added healthy 14m MBB subscribers (v/s 7.3m in May’20) to 678m. MBB
subscribers now account for 70.8% (+170bp MoM) of active subscribers.

®  All players contributed to MBB subscriber addition — Bharti/VIL/RJio (incl. Jiophone)
added 5.3m/3.4m/4.5m. Bharti/VIL’s MBB SMS increased by 40bp/20bp MoM to
22%/17.2% while RJio’s MBB SMS dropped by 60bp to 58.6%.

Limited recovery in active subscriber base in May’20 eroded

The telecom industry lost 3.2m gross subscribers in Jun’20 (v/s 5.6m loss in May’20)
to reach a subscriber base of 1.14b. Jun’20 was the fourth consecutive month of
decline in gross subscriber base due to the COVID-19 crisis. This was led by
1.1m/4.8m decline in Bharti/VIL's gross subscriber base (v/s 4.7m for both in
May’20) while Rlio added 4.5m in Jun’20 (v/s 3.7m adds in May’20).

Furthermore, the industry witnessed 2.8m active subscriber churn in Jun’20 to reach
958m after gaining 2.9m subscribers in May’20. Thus, the benefit of limited recovery
that happened in May’20 has eroded. This was led by 3.7m/2.1m decline in
VIL/RIio’s subscribers, which was partially offset by 3.7m adds by Bharti.

Bharti regains top spot in active subscriber market

Bharti added 3.7m active subscribers in Jun’20 (v/s 0.2m/8m decline in
May’20/Apr’20) to reach 311m. This led Bharti to regain the top spot (after losing it
to Rlio in May’20) in active SMS with 32.4% share (+40bp MoM). Despite adding
healthy active subscribers, Bharti has not reached its pre COVID-19 levels of 315m.
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Bharti’s gross subscriber base declined 1.1m in Jun’20 (v/s 4.7m loss in May’20) to
317m. However, its gross SMS remained flat at 27.8% and it continues to rank #2 in
terms of gross SMS.

Rlio slips to second spot in active subscriber market

Rlio continued to add gross subscribers; it added 4.5m subscribers (v/s 3.7m adds in
May’20) to reach 397m in Jun’20. Subsequently, its gross SMS grew 34.8% (+50bp
MoM) and it continues to retain the top spot. However, its active subscriber base
declined by 2.1m (after addition of 6.2m in May’20 and loss of 7.2m in Apr’20) to
reach 310m in Jun’20. As a result, it slipped to the second position in active SMS
with 32.4% share after reaching the top spot in May’20 for the first time. Like Bharti,
Rlio is also yet to reach its pre COVID-19 levels of 314m.

VIL - subscriber loss continues

VIL continued to see subscriber churn and lost 4.8m/3.7m gross/active subscribers
(v/s 4.7m/2.8m loss in May’20) to reach 305m/273m in Jun’20. VIL maintained its
pace of gross subscriber reduction while the pace of active subscriber reduction
increased to 3.7m in Jun’20 from 2.8m in May’20. Its market share has fallen in
terms of both gross/active subscribers in Jun’20 by 40bp/30bp to 26.7%/28.5%.
Furthermore, VIL stands at the last spot in terms of both active and gross SMS. We
believe VIL's continuous loss of subscribers is primarily led by its weak network
capabilities and speculation around its business continuity, given its massive
outstanding AGR dues. However, how its subscriber trend pans out remains to be
seen now that the SC has given its verdict on the AGR matter.

Broadband subs data — MBB subscriber adds turn healthy

®  Industry MBB subscribers increased by healthy 14m: Industry MBB subscriber
addition stood at a healthy 14m in Jun’20 to reach 678m (after witnessing steep
decline of 11.2m in Apr'20 and recovery of 7.3m in May’20). MBB subscribers
now account for 70.8% (+170bp MoM) of total active subscribers in the market,
rising continuously from 59% in Jun’19. The subscriber adds has been led by all
players — Bharti/VIL/RJio added 5.3m/3.4m/4.5m subscribers.

m Bharti — market share inches up 40bp: Bharti added 5.3m MBB subscribers (v/s
1.2m/-3.8m adds in May’20/Apr’20) to reach 149m in Jun’20. Bharti’'s SMS
expanded by 40bp MoM to 22%.

m Rlio - pace of subscriber addition improves: Rlio clocked 4.5m MBB subscribers
(v/s 3.7m in May’20), taking its total subscriber base to 397m. Despite adding
healthy subscribers in Jun’20, its market share shrank by 60bp (after declining
10bp in May’20) to reach 58.6%.

m VIL's subscriber base sees improvement: After adding 1.7m MBB subscribers in
May’20, VIL added 3.4m in Jun’20, taking its total subscriber base to 116m. Its
market share inched up by 20bp to reach 17.2% — this is the first time, VIL's
market share has improved since Sep’18.
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Exhibit 1: Active subscriber base — subscriber base declined to 958m (m)
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Jul-19 Aug-19 Sep-19 Oct-19 Nov-19 Dec-19 Jan-20 Feb-20 Mar-20 Apr-20 May-20 Jun-20
Bharti 312 306 303 310 313 315 313 314 315 307 307 311
Vodafone Idea 311 308 302 302 299 298 297 294 294 280 277 273
Rlio 282 289 290 304 302 305 310 311 314 306 313 310
Top 3 players 905 904 895 916 914 917 920 920 923 893 896 894
Other players 67 66 66 66 65 66 66 67 67 65 64 64
Total 9724 970.2 9609 981.2 979.1 982.6 9864 986.9 989.1 9579 960.8 958.0
Source: TRAI, MOFSL
Exhibit 2: Active subscriber net adds — only Bharti’s subscriber base grew (m)
Jul-19 Aug-19 Sep-19 Oct-19 Nov-19 Dec-19 Jan-20 Feb-20 Mar-20 Apr-20 May-20 Jun-20
Bharti -3.6 -5.7 -3.5 6.8 3.7 1.4 -1.7 1.5 0.9 -8.0 -0.2 3.7
Vodafone Idea -11.1 -2.9 -5.9 -0.7 -3.1 -1.1 -0.3 -2.8 -0.8 -14.1 -2.8 -3.7
Rlio 4.0 7.2 0.5 14.3 -2.4 3.0 4.9 1.3 2.5 -7.2 6.2 -2.1
Top 3 players -10.8 -1.5 -8.9 20.4 -1.7 3.2 2.9 0.0 2.5 -29.3 3.2 -2.2
Other players -0.7 -0.8 -0.4 -0.1 -0.4 0.2 0.9 0.4 -0.3 -2.0 -0.3 -0.6
Total -11.4 -2.2 -9.3 20.3 -2.1 3.5 3.8 0.5 2.2 -31.2 2.9 -2.8
Source: TRAI, MOFSL
Exhibit 3: Active subscriber market share — Bharti regains top position (%)
Jul-19 Aug-19 Sep-19 Oct-19 Nov-19 Dec-19 Jan-20 Feb-20 Mar-20 Apr-20 May-20 Jun-20
Bharti 32.1 31.6 31.5 31.5 32.0 32.0 31.7 31.9 31.9 32.1 32.0 32.4
Vodafone Idea 32.0 31.8 31.5 30.8 30.5 30.3 30.1 29.8 29.7 29.2 28.8 28.5
Rlio 29.0 29.8 30.2 31.0 30.8 31.0 31.4 31.5 31.7 32.0 32.5 32.4
Top 3 players 93.1 93.2 93.2 93.3 93.3 93.3 93.3 93.2 93.3 93.3 93.3 93.3
Other players 6.9 6.8 6.8 6.7 6.7 6.7 6.7 6.8 6.7 6.7 6.7 6.7
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Source: TRAI, MOFSL
Exhibit 4: Trend in gross subscriber base (m)
Jul-19 Aug-19 Sep-19 Oct-19 Nov-19 Dec-19 Jan-20 Feb-20 Mar-20 Apr-20 May-20 Jun-20
Bharti 329 328 326 326 327 327 328 329 328 323 318 317
Vodafone Idea 380 375 372 373 336 333 329 326 319 315 310 305
Rlio 340 348 355 364 370 370 377 383 388 389 393 397
Top 3 players 1048 1051 1053 1063 1033 1030 1034 1037 1034 1026 1020 1019
Other players 120 120 120 121 121 122 123 123 123 123 123 122
Total 1,168 1,171 1,174 1,183 1,155 1,151 1,156 1,161 1,158 1,150 1,144 1,141
Source: TRAI, MOFSL
Exhibit 5: Gross subscriber net adds (m)
Jul-19 Aug-19 Sep-19 Oct-19 Nov-19 Dec-19 Jan-20 Feb-20 Mar-20 Apr-20 May-20 Jun-20
Bharti 8.2 -0.6 -2.4 0.1 1.7 0.0 0.9 0.9 -1.3 -5.3 -4.7 -1.1
Vodafone Idea -3.4 -5.0 -2.6 0.2 -36.4 -3.6 -3.6 -3.5 -6.4 -4.5 -4.7 -4.8
Rlio 8.5 8.4 7.0 9.1 5.6 0.1 6.6 6.3 4.7 1.6 3.7 4.5
Top 3 players 13.3 2.9 2.0 9.4 -29.2 -3.6 3.8 3.7 -2.9 -8.2 -5.8 -1.5
Other players -10.5 -0.3 0.8 0.3 0.3 0.4 1.2 0.5 0.0 0.0 0.2 -1.7
Total 2.9 2.6 2.8 9.7 -28.8 -3.2 5.0 4.2 -2.9 -8.2 -5.6 -3.2
Source: TRAI, MOFSL
Exhibit 6: Gross subscriber market share (%)
Jul-19 Aug-19 Sep-19 Oct-19 Nov-19 Dec-19 Jan-20 Feb-20 Mar-20 Apr-20 May-20 Jun-20
Bharti 28.1 28.0 27.7 27.5 28.3 28.4 28.4 28.4 28.3 28.1 27.8 27.8
Vodafone Idea 32.5 32.0 31.7 31.5 29.1 28.9 28.4 28.0 27.6 27.4 27.1 26.7
Rlio 29.1 29.7 30.3 30.8 32.0 321 32.6 33.0 335 33.8 343 34.8
Top 3 players 89.7 89.8 89.7 89.8 89.5 89.4 89.4 89.4 89.4 89.3 89.2 89.3
Other players 10.3 10.2 10.3 10.2 10.5 10.6 10.6 10.6 10.6 10.7 10.8 10.7
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Source: TRAI, MOFSL
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Exhibit 7: Trend in MBB subscriber base (m)
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Jul-19 Aug-19 Sep-19

Oct-19 Nov-19 Dec-19

Jan-20

Feb-20 Mar-20 Apr-20 May-20

Jun-20

Bharti 124 127 125 130 138 138 142 144 146 142 144 149
Vodafone Idea 111 111 112 116 120 118 118 118 117 111 113 116
Rlio 339.8 348 355 364 370 370 377 383 388 389 393 397
Top 3 total 575 586 593 611 627 626 637 645 651 643 649 663
Other players 10 11 13 14 14 16 17 17 17 14 14 15
Total 585 597 606 624 642 642 654 661 668 657 664 678
Source: TRAI, MOFSL

Exhibit 8: Trend in MBB subscriber net adds (m)

Jul-19 Aug-19 Sep-19 Oct-19 Nov-19 Dec-19 Jan-20 Feb-20 Mar-20 Apr-20 May-20 Jun-20
Bharti 2.5 2.8 -1.3 5.0 7.1 0.5 4.4 1.3 2.4 -3.8 1.2 5.3
Vodafone Idea 0.4 0.2 1.1 3.6 4.1 -1.4 -0.5 0.3 -0.8 -6.1 1.7 3.4
Rlio 8.5 8.4 7.0 9.1 5.6 0.1 6.6 6.3 4.7 1.6 3.7 4.5
Top 3 total 114 11.4 6.8 17.7 16.8 -0.9 10.4 7.9 6.3 -8.3 6.6 13.2
Other players -2.0 0.1 2.5 0.8 0.4 1.5 1.1 -0.1 -0.1 -2.9 0.7 0.8
Total 9.4 11.5 9.3 18.6 17.1 0.7 11.5 7.7 6.2 -11.2 7.3 14.0

Source: TRAI, MOFSL

Exhibit 9: Trend in MBB subscriber market share (m)

Jul-19  Aug-19 Sep-19 Oct-19 Nov-19 Dec-19 Jan-20 Feb-20 Mar-20 Apr-20 May-20 Jun-20
Bharti 21.2 21.2 20.7 20.9 21.4 21.5 21.8 21.7 21.9 21.7 21.6 22.0
Vodafone Idea 19.0 18.6 18.5 18.5 18.7 18.4 18.0 17.9 17.6 17.0 17.0 17.2
Rlio 58.1 58.4 58.6 58.3 57.7 57.6 57.6 57.9 58.0 59.3 59.2 58.6
Top 3 total 98.2 98.2 97.8 97.8 97.8 97.5 97.4 97.5 97.5 97.9 97.8 97.7
Other players 1.8 1.8 2.2 2.2 2.2 2.5 2.6 2.5 2.5 2.1 2.2 2.3
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Source: TRAI, MOFSL
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financial positions and needs of specific recipient. This may not be taken in substitution for the exercise of independent judgment by any recipient. Each recipient of this document
should make such investigations as it deems necessary to arrive at an independent evaluation of an investment in the securities of companies referred to in this document (including
the merits and risks involved), and should consult its own advisors to determine the merits and risks of such an investment. The investment discussed or views expressed may not be
suitable for all investors. Certain transactions -including those involving futures, options, another derivative products as well as non-investment grade securities - involve substantial
risk and are not suitable for all investors. No representation or warranty, express or implied, is made as to the accuracy, completeness or fairness of the information and opinions
contained in this document. The Disclosures of Interest Statement incorporated in this document is provided solely to enhance the transparency and should not be treated as
endorsement of the views expressed in the report. This information is subject to change without any prior notice. The Company reserves the right to make modifications and
alternations to this statement as may be required from time to time without any prior approval. MOFSL, its associates, their directors and the employees may from time to time, effect
or have effected an own account transaction in, or deal as principal or agent in or for the securities mentioned in this document. They may perform or seek to perform investment
banking or other services for, or solicit investment banking or other business from, any company referred to in this report. Each of these entities functions as a separate, distinct and
independent of each other. The recipient should take this into account before interpreting the document. This report has been prepared on the basis of information that is already
available in publicly accessible media or developed through analysis of MOFSL. The views expressed are those of the analyst, and the Company may or may not subscribe to all the
views expressed therein. This document is being supplied to you solely for your information and may not be reproduced, redistributed or passed on, directly or indirectly, to any other
person or published, copied, in whole or in part, for any purpose. This report is not directed or intended for distribution to, or use by, any person or entity who is a citizen or resident of
or located in any locality, state, country or other jurisdiction, where such distribution, publication, availability or use would be contrary to law, regulation or which would subject
MOFSL to any registration or licensing requirement within such jurisdiction. The securities described herein may or may not be eligible for sale in all jurisdictions or to certain category
of investors. Persons in whose possession this document may come are required to inform themselves of and to observe such restriction. Neither the Firm, not its directors,
employees, agents or representatives shall be liable for any damages whether direct or indirect, incidental, special or consequential including lost revenue or lost profits that may
arise from or in connection with the use of the information. The person accessing this information specifically agrees to exempt MOFSL or any of its affiliates or employees from, any
and all responsibility/liability arising from such misuse and agrees not to hold MOFSL or any of its affiliates or employees responsible for any such misuse and further agrees to hold
MOFSL or any of its affiliates or employees free and harmless from all losses, costs, damages, expenses that may be suffered by the person accessing this information due to any
errors and delays.

Registered Office Address: Motilal Oswal Tower, Rahimtullah Sayani Road, Opposite Parel ST Depot, Prabhadevi, Mumbai-400025; Tel No.: 022 71934200/ 022-71934263; Website
www.motilaloswal.com.CIN no.: L67190MH2005PLC153397.Correspondence Office Address: Palm Spring Centre, 2nd Floor, Palm Court Complex, New Link Road,
Malad(West), Mumbai- 400 064. Tel No: 022 7188 1000.

Registration Nos.: Motilal Oswal Financial Services Limited (MOFSL)*: INZ000158836(BSE/NSE/MCX/NCDEX); CDSL and NSDL: IN-DP-16-2015; Research Analyst:
INH000000412. AMFI: ARN - 146822; Investment Adviser: INA000007100; Insurance Corporate Agent: CA0579;PMS:INP000006712. Motilal Oswal Asset Management Company
Ltd. (MOAMC): PMS (Registration No.: INP000000670); PMS and Mutual Funds are offered through MOAMC which is group company of MOFSL. Motilal Oswal Wealth Management
Ltd. (MOWML): PMS (Registration No.: INP000004409) is offered through MOWML, which is a group company of MOFSL. Motilal Oswal Financial Services Limited is a distributor of
Mutual Funds, PMS, Fixed Deposit, Bond, NCDs,Insurance Products and IPOs.Real Estate is offered through Motilal Oswal Real Estate Investment Advisors Il Pvt. Ltd. which is a
group company of MOFSL. Private Equity is offered through Motilal Oswal Private Equity Investment Advisors Pvt. Ltd which is a group company of MOFSL. Research & Advisory
services is backed by proper research. Please read the Risk Disclosure Document prescribed by the Stock Exchanges carefully before investing. There is no assurance or guarantee
of the returns. Investment in securities market is subject to market risk, read all the related documents carefully before investing. Details of Compliance Officer: Name: Neeraj
Agarwal, Email ID: na@motilaloswal.com, Contact No.:022-71881085.

* MOSL has been amalgamated with Motilal Oswal Financial Services Limited (MOFSL) w.e.f August 21, 2018 pursuant to order dated July 30, 2018 issued by Hon'ble National
Company Law Tribunal, Mumbai Bench.
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